Come and join us.

Transform yourself and join us at
Le Quadri Hotel, UCSI Cheras, KL

COURSE OVERVIEW

Communicating effectively with individuals
and groups is an essential quality both in
our private and corporate lives. Individuals
who are excellent communicators and
powerful influencers can move others to
take action. Speaking with confidence,
purpose and impact are keys to achieve
this and can be attained in this program.

BUSINESS OUTCOMES
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Engage customers and
colleagues better

0

s

Engender clearer understanding
000
of products, procedures,
company initiatives

Result in more favorable
outcomes for the organization.

Do contact us:
e enquiry@ucsiconsulting.com
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Trained by
our Master
. Practitioner

Per Pax
RM 1,908
Only!

for a 2 day program
*Inclusive with SST
Charges

LEARNING OUTCOMES

‘/ Practical commmunication and listening
skills in order to engage others

successfully.

‘/ Non-verbal Communication - It Speaks
Louder Than Words!

Develop practical skills to give an

@ impressive performance and fill people
with enthusiasm and admiration

TESTIMONIALS

‘Great! This training should be done throughout the
management / non exec level."

‘Lively course with good interaction.”

‘Great and insightful training on communication
to different category of people.”
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Senior Management,
Wilmar Group (Malaysia)

Website: www.ucsiconsulting.com



